DEFERRED CONTRACT LIST - DECEMBER, 2005

(Contract deferred from the November 8, 2005 meeting of the committee)

AGENCY /
EFFECTIVE
CONTRACT
CONTRACT
FUNDING SOURCE /
CONTRACT

VENDOR
DATES
TYPE
AMOUNT
PAY RATE
DESCRIPTION

___________________________________________________________________________________________________________________________________________________


PARKS, DEPARTMENT OF

M-04190167-AMENDMENT
Signature Incorporated

5115 Park Center Avenue

Dublin, OH 43017

Note: This contract was approved at the December 18, 2005 meeting.  
July 01, 2004 -

June 30, 2006
Training 


$198,065.00
Increase by $84,845.00;

Provide additional costs for second year of reinforcement training to all seventeen parks.
Conduct a one-day training session (8-hours) at each of the seventeen resort parks to build and elevate service and sales skills for the front desk/reservation specialist; instruct and motivate the employees to improve the caller experiences and convert inquiry calls into reservations.
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