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AN ACT relating to utility terminations.

Be it enacted by the General Assembly of the Commonwealth of Kentucky:

SECTION 1.   A NEW SECTION OF KRS CHAPTER 278 IS CREATED TO READ AS FOLLOWS:

(1)
Notwithstanding any other provision of law, a utility providing service as described in KRS 278.010(3)(a) or (b) shall not disconnect service to a residential customer or master-metered apartment building for nonpayment of a bill or deposit unless:

(a)
The National Weather Service has not recorded a temperature below thirty-two (32) degrees Fahrenheit for the locality where the customer resides at any time during the seven (7) days preceding the disconnect;

(b)
The utility has offered the customer a deferred-payment agreement allowing the payment of past due amounts over a period extending to the following November and the option to enter into a payment plan pursuant to which the customer shall pay, for future billings, a fixed monthly amount based on that customer's historical and estimated usage, with a billing adjustment to bring the account current at the end of each twelve (12) month period;

(c)
The customer has refused or failed to enter into a payment agreement as described in paragraph (b) of this subsection or has previously entered into a payment agreement and is currently in arrears under its terms; and

(d)
Subsection (2) of this section does not apply.

(2)
A utility providing service as described in KRS 278.010(3)(a) or (b) shall not disconnect service to a household occupied by a person who is seventy (70) years of age or older if the National Weather Service has recorded a temperature below thirty-two (32) degrees Fahrenheit at any time during the seven (7) days preceding the disconnect.

(3)
A utility providing service as described in KRS 278.010(3)(a) or (b) shall maintain records describing the manner by which a customer was notified that his or her account was in arrears and that his or her service was subject to termination, including records demonstrating the manner in which notification was made, the terms of the payment agreement offered to the customer, and the agreement, if any, entered into by the utility and the customer, including the amount past due and the amount remaining to be paid.
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