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AN ACT relating to telephone communications with state government entities.

Be it enacted by the General Assembly of the Commonwealth of Kentucky:

SECTION 1.   A NEW SECTION OF KRS CHAPTER 12 IS CREATED TO READ AS FOLLOWS:

(1)
Except as otherwise provided in subsection (3) of this section, every organizational unit and administrative body of state government shall reduce its reliance on automated telephone answering systems and shall require and ensure that all incoming telephone calls to the organizational unit or administrative body received during its regular hours of operation shall be answered by an employee of the entity to the extent possible, efficiently utilizing state tax dollars, or by an automated telephone answering system that is operating in conformity with standards established under subsection (2) of this section;

(2)
The Governor's Office for Technology shall:
(a)
Promulgate an administrative regulation in accordance with KRS Chapter 13A that establishes standards for employees answering telephones and for automated telephone answering systems that shall include an option in the first part of the automated menu for the person calling in to speak to an operator;

(b)
Ensure that each organizational unit and administrative body of state government establishes or adopts a procedure for answering telephone calls placed to the entity during its regular business hours that conforms to the requirements of this section;

(c)
Report to the Interim Joint Committee on State Government prior to January 1, 2002, on the standards adopted under paragraph (a) of this subsection; and

(d)
Report to the Interim Joint Committee on State Government by August 1, 2002, on the progress state government entities have made in reducing their reliance on automated telephone answering systems as required by subsection (1) of this section.

(3)
An organizational unit or administrative body of state government employing fewer than five (5) individuals may utilize voice mail for incoming telephone calls if necessary for the efficient operation of that office during regular business hours.
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